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Inside... 


Criminals beware 


ODOT, FHWA and the Marion 
County Sheriffs Office partner 


with the Oregon State Police to 
take a bite out of crime at the 
Baldock Rest Area. 


Toll Roads in Oregon? 


A feasibility study looks at a 
range of funding options for two 
proposed tollway projects. 


Salem hosts helicopter 
competition 


Two ODOT employees who 
have competed and placed at the 
national and world 
championships look forward to 
this year’s World Helicopter 
Championships to be held in 
Salem in August. 


Next month: 


Project selection and 
development re-engineering 
focuses on a quick-hit list to better 
respond to customer needs with 
more ease and speed. 
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DMV promises customers 
better summer service 


S ummertime and the livin’ is, well, at least easier this 
year for DMV customers. 

The seasonal business crunch is already upon DMV 
offices around the state, but this year, the agency is well 
prepared. An eight-point public service plan is benefit- 
ing customers and the computer project has been 
slowed down to help DMV focus on better service. 

“The long waits endured by 
customers last summer will not 
be repeated. Nobody should 
have to put up with that kind of 
service. It was unacceptable and 
it will not happen again,” said 
Ben Wallace, DMV interim 
manager. 

The eight-point plan for DMV 
adds approximately 150 positions 
— divided evenly between field 
offices and in headquarters, frees 
up workers at the counter to better 
serve the customers and helps 
educate customers on the best 
ways to avoid waits ata DMV 


Il out). 
office. It also puts managers at the ee 


counter and giving drive tests and enables full-time 
employees to work overtime and part-time employees to 
work full-time when necessary. 

Estimated cost of the customer service plan is approxi- 
mately $2 million, according to Wallace, all coming 
from DMV’s approved biennial budget. 


Continued on page 8 


Ways customers can save time doing business with DMV 


p Avoid these peak business times at DMV offices: 
* Mondays and Fridays 
: the first and last few days of the month 
* the “lunch hour” — usually between 11:00 a.m. and 1:00 p.m. 
Mail driver license and vehicle registration renewals. 
Renew your vehicle registration when you visit DEQ for emission 


testing in Portland and Medford. 

Visit DMV Express offices which are located in seven shopping 
malls statewide. 

Use drive-up windows which are available at eight locations. 

When you go to a DMV office, fill out all the necessary paperwork 
before you go (Check the forms mailed to you to see what you need to 


New infrastructure bank makes 
funds available for roads and streets 


regon has a new and innovative fund that will lend 

money specifically for transportation projects, 
thanks to the Oregon Transportation Commission, Sen. 
Mark Hatfield, and members of ODOT’s Financial 
Services Branch. 

At its May meeting, the Oregon Transportation 
Commission approved formation of the Oregon Trans- 
portation Infrastructure Bank. The new OTIB is part of 
a federal pilot program designed to help states and local 
communities fund transportation projects. Oregon is 
one of only eight states in the nation to be offered this 
unique opportunity. 

The infrastructure bank will make federal and state 
funding for local projects more flexible. It will offer a 
variety of services, including revolving loans for trans- 
portation projects, and credit enhancements such as 
reserve funding for bond issues. 

“We are very pleased to be able to approve such a 
worthwhile program to help Oregon communities 
finance their transportation solutions in new and 
innovative ways,” said Henry Hewitt, chairman of the 
Oregon Transportation Commission. “Formation of the 
bank will speed delivery of future projects. We are 
grateful to Sen. Hatfield for his help in securing this 
opportunity for Oregon.” 

The commission has dedicated $9 million in federal 
funds and $1 million in state funds to open the bank’s 
highway account. This first $10 million may only be 
used for federal aid highway projects. No federal fiscal 
year 1996 projects will be delayed because of this 
funding, and ODOT will re-balance the Statewide 
Transportation Improvement Program in 1998, the first 


year of the new surface transportation program, to 
allow for use of the OTIB. 

ODOT?’s Financial Services Branch is now seeking 
projects eligible for funding. Also, since this program is 
new, ODOT is looking for potential clients and share- 
holders who would like to advise OTIB about its loan 
selection and approval process. (Written by Mac 
McGowan, Technical Services and Transportation Safety 
public information representative, (503) 986-3451.) 9 


OTIB seeks projects for 
federal aid highways 


The OTIB is seeking projects that may be eligible for 
loans and credit enhancements. The first loans made by 
the bank must be for improvements to federal aid 
highways. The OTIB would like to have several projects 
under consideration by this August. Ability to repay will 
be a key factor in all loans. Repayments go into an 
account that will be available for funding projects in any 
transportation mode. 

Since transit funds go largely to local providers, tran- 
sit capital projects will be eligible later, iflocal providers 
decide that they wish to use the bank’s services. 

For more information on the OTIB, please contact: 

Maur Horton, Finance Officer 

Oregon Department of Transportation 
434 Transportation Building 

Salem, Oregon 97310 

Phone: 503-986-3921, Fax: 503-986-3907 
E-mail: Maur@state.or.us 
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Rest area features traffic safety information center 


Trooper Jeff Dickerson of the Oregon 
State Police fields media questions 
about a new information center at the 
I-5 Baldock Rest Area near 
Wilsonville. Criminal activities at the 
rest area prompted ODOT to partner 
with several other agencies to provide 
safer traveling for motorists. 


N ot only is the 
southbound 
Baldock Rest Area 
on Interstate 5 near 
Wilsonville one of 
the most attractive 
rest areas in the state 
— it is now prob- 
ably one of the 
safest. 

Along with 
towering fir trees, 
blooming flowers 
and neatly trimmed 
shrubs, a former 
pavement testing lab 
now graces the rest 
area to serve as an 
information center 
for motorists and an occasional work space for police 
and transportation employees. 

The center is a joint effort among ODOT, the Oregon 
State Police, the Federal Highway Administration’s 
Office of Motor Carriers and the Marion County 
Sheriff's Office. Increasing complaints of vandalism, 
thefts, harassment and other violations prompted 
officials to do something about the problem. 

They hope the center will serve as a constant reminder 
to criminals of the potential police presence at the rest 
stop at any time. 

“We do have some criminal problems that go on at 
this rest area and at the northbound one as well,” said 
OSP Trooper Jeff Dickinson. “We are just trying to serve 


as a deterrent to that activity as well as promote public 
safety on the highways through information that will be 
provided out of this trailer.” 

Besides increasing the visibility of law enforcement at 
the rest area, the center provides a wide-range of travel 
information including road construction maps, winter 
driving tips, how to report a drunk driver, driver 
manuals and other rest area locations. 

Police officers and ODOT maintenance workers will 
use the center to file reports and complete other paper- 
work, establishing a greater presence by both agencies. 
Volunteers will staff the center during peak hours. 

“This is an inter-agency partnership at its finest,” said 
Larry Christianson of ODOT’s Traffic Safety section. “It 
also will allow us to greatly improve our relationship 
with a major customer — travelers along the I-5 corri- 
dor.” 

Dan Dollar, District 3 area maintenance manager in 
Salem, was responsible for finding the 20’ by 8’ trailer 
for the information center. 

“From my office, I have a clear view of the equipment 
that ends up as surplus property,” Dollar said. “When 
the trailer arrived recently, I knew it would be a perfect 
Tite 

Dollar said it took about $3,000 of his maintenance 
budget to clean, mark and move the trailer to its new 
location. Until last year, the trailer served as a mobile 
asphalt testing lab at construction sites in the region. 

When the center is not being staffed, a telephone will 
be available to travelers needing to contact police. The 
phone will ring directly into the state police dispatch 
center in Salem. (Written by Ron Scheele, Region 1 public 
information representative, (503) 731-8263.) 7 


Oregon takes part in Intelligent Highway Systems study 


Voice mail limbo 


Pp resident Ronald Reagan once said, “information is 
the oxygen of the modern age.” As the modern age 
progresses, so do our methods of communicating. 

In the case of transportation, we may find new ways to 
communicate weather conditions while motorists are on 
the road. 


ls the person you're calling at work? 


[ probably happens to you once or twice a week, maybe more. 

You call someone and the voice mail message is a week old. Worse yet, you get the generic 
message — no date — just a name and instructions to leave your name and number. Or the 
ultimate frustration, you suspect you're calling a “screener.” You know the situation — calls 
consistently answered by voice mail on the first ring. You may not receive a return call. 

These scenarios shouldn’t happen according to Vance Snook, ODOT Telecommunications 
specialist. ODOT policy says voice mail is provided to make more effective use of resources and 


to increase employee productivity. 


Snook offers some general guidelines from ODOT’s voice mail policy. 


HI... THIS IS FRED'S VOICE 

MAIL...I'M EITHER IN A 

MEETING WITH GOVERNOR 

ATIYEH OR DODGING A 

CALL THAT COULD RUIN 

MY WHOLE MORNING, & 
| LEAVE YOUR NUMBER, [Wf 


AND MESSAGE AND I'LL 
CALLYOU WHENI = /.\’ 
GET AROUND To IT! 


p Personal greeting: Greet- 
ings should reflect a profes- 
sional manner and should 
be brief and current. Pref- 
erably, the greeting should 
be updated daily. 

p Returning messages: Make 
a reasonable effort to return 
all messages within 24 
hours. If you’re going to be 
out of the office, make 
other arrangements such as 
forwarding the calls to a 
telephone attendant or 
leaving a recording stating 
the date of your return and 
a name and number of 
someone who can assist the 
caller. 

p Extended absence: If you’re 
out of the office for more 


than five days, forward your calls to a receptionist or other telephone attendant. 
Snook also said that using voice mail as a method of screening calls is inappropriate. w 
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Getting better weather information may be the most 
desirable feature of an “intelligent” highway system, a 
new study shows. Oregon, Washington, Idaho and the 
Federal Highway Administration chose transportation 
routes from Portland to Boise to study as part of a 
nationwide effort called Intelligent Highway Systems. 
The goal is to phase in new technology into the transpor- 
tation system over the next 10 to 20 years. 

The highways in the study are Interstate 84 from 
Portland to Boise, Highway 14 from Vancouver to 
Plymouth, Wash., and Interstate 82 from Hermiston to 
the Tri-Cities, Wash. The Columbia River waterway and 
Union Pacific and Burlington Northern rail lines also are 
included in the study, which is expected to be finished by 
late 1996. 

Initial information was gathered from representatives 
of government, tourism, state police, ports, rail, truck- 
ing, barges and others with an interest in the corridor. 

Many suggested that more and better information 
about weather would help not only emergency re- 
sponse, but also scheduling for trucks, rail and barges. 
In the future, new technology for more accurate and 
timely information on travel and road conditions and 
bus and train arrivals will be available by cable televi- 
sion, electronic messages on roadway signs and other 
sources. 

Concerns also were expressed about congestion: peak 
traffic times in urban areas; slow moving vehicles in 
steep terrain; over-capacity at such tourist attractions as 
Multnomah Falls; and, poor road conditions and narrow 
tunnels. Traffic volume projections also were included in 
the study; for example, near The Dalles the increase is 
expected to rise from 16,800 vehicles daily in 1994 to 
21,000 vehicles in 2015. 

A steering committee will oversee a plan to match 
technologies with needs. The first period of the plan, 
which covers from 1997 to 2002, identify specific 
projects and problems. For the years 2003 to 2007, the 
plan will recommend steps to prepare for emerging 
trends. The final period of the plan, 2008-2017, will 
discuss long-term concerns. (Written by Crindalyn 
Lyster, Region 5 public information representative, (541) 
963-3177.) 7 


FHWA’s new division administrator 
reconnects with Oregon roots 


t has been a long and eventful journey back to 

Oregon for Hank Honeywell, who began his new 
duties as FHWA division administrator for Oregon in 
March. 

Honeywell’s previous service took him to nine states 
and Washington, D.C., including his most recent 
position as division administrator for the state of 
Montana. But Oregon is where he grew up. 

“Coming to Oregon is literally coming home for me,” 
Honeywell, 55, said. “And that doesn’t happen very 
often in federal service.” 

Honeywell grew up in Sweet Home, earned his 
associate degree from Oregon Technical Institute, and 
went on to attain his civil engineering degree at Oregon 
State University. 

“T went to school with Tom Lulay (ODOT Technical 
Services manager), and I understand Ken Husby 
(ODOT deputy director) was there at about the same 
time,” Honeywell said. 

He began his transportation career working on direct 
federal program projects — mostly bridges — in Oregon. 

“Then my wife, two sons and I lived all over the United 
States, as my career took me to four division offices, two 
regional offices, and the Washington, D.C. office.” 

Honeywell began his new duties here by wearing out 


Study looks at 


oll roads in Oregon? The idea may have seemed 

far-fetched a few decades ago when federal and 
state funds for new freeways and bypasses were plenti- 
ful. But times are different now. Federal funds are 
shrinking and Oregon’s gas tax hasn’t budged a penny 
in years. 

Two specific projects, the Tualatin—Sherwood High- 
way, linking Interstate 5 to Oregon 99W, and the 
Newberg—Dundee Bypass in Yamhill County are being 
considered by ODOT for development as toll facilities. 
A feasibility study now underway is looking at a range of 
funding options for the projects based on the experi- 
ences of other states with similar programs. 

ODOT?’s focus on building tollways is being led by its 
new Economic Partnerships Unit. The unit is led by 
Don Wagner, former Region 2 manager, and staffed by 
June Carlson, Dick Upton and Susan Juntunen. The 
unit is managing the feasibility study for the two 
proposed projects and will determine to what extent 
tolls would be able to pay for construction, operation 
and maintenance of the facilities. Alternate solutions are 
being considered also. 

Two proposed routes for each project have been 
identified in an effort to pin down cost estimates and 
forecast travel demands. The toll roads proposed for the 
two communities could ultimately be four-lane divided 
highways built to expressway standards, with operating 
speeds of 55-65 mph. 

Construction costs for the toll projects range from $140 
million—$160 million for the Newberg—Dundee Bypass, 
and from $190 million—$260 million for the Tualatin— 
Sherwood Highway. 

Revenue projections for the tollways are based on 
estimates of reasonable tolls and expected traffic vol- 
umes. Tolls would range from 60 cents—75 cents on the 
Newberg—Dundee Bypass and from 50 cents to $1 on 
the Tualatin-Sherwood Highway. 

Tolls, however, are expected to generate only about 1/ 
4 to 1/3 of the needed construction, operation and 
maintenance costs. The balance could come from: 1) 
lowering construction costs by phasing the project by 
segments, widths or the number of interchanges; or 2) 
by supplementing toll revenues with funding from 
alternative sources or through public—private partner- 
ships. Each project is being examined to find ways to 
reduce construction costs and identify alternative 
financing options. 


some shoe leather. 

“T have been back in Oregon for just 
over three months, and have visited all 
five regions of ODOT to say hello and 
get a feel for what is going on,” he said. 
“I am impressed with ODOT’s progres- 
sive approach to transportation. You are 
getting back to basics, getting back to 
people — looking ahead in your plan- 
ning, and working with local govern- 
ments to become partners in making 
transportation decisions. It’s exciting.” 

Honeywell said in many respects, 
ODOT’s efforts are well ahead of other state systems 
around the nation. 

“ODOT’s commitment to changing its project selec- 
tion and development process, to the Green Light 
project for trucking, and to the pilot Transportation 
Infrastructure Bank program shows a great amount of 
quality in your organization. I welcome the opportunity 
to work with you, to foster a closer working relationship 
and a clear dialogue throughout the state on transporta- 
tion issues.” (Written by Mac McGowan, Technical 
Services and Transportation Safety public information 
representative, (503) 986-3451.) w 


Hank Honeywell returned home when 
he accepted the position of FHWA 
division administrator for Oregon. 
Honeywell, who grew up in Sweet 
Home and attended college in 
Oregon, said he is impressed with 
ODOT?’s approach to transportation. 


tollway funding options 


The tollway projects have been on a fast-track for 
development, according to June Carlson. 

“An outreach program has focused on getting infor- 
mation to the public through fact sheets, presentations 
to business and civic groups, news media interviews and 
a public opinion poll,” she said. 

Key stakeholders and local, regional, state and federal 
government representatives are participating through 
interviews, workshops and one-on-one meetings. 

Carlson said the project team is preparing for a special 
summit meeting in late June. 

“This will be a workshop for key stakeholders, local 
government officials and ODOT staff. We'll be looking 
both at the projects and funding alternatives so we can 
present options to the ODOT Management Team and 
the Transportation Commission,” she said. (Written by 
Ed Schoaps, Interim Community Relations manager, 986- 
3425.) 7 
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Advanced technology is 
changing how tolls could be 
collected. Electronic toll lanes 
at all on-ramps would let 
vehicles use the highways 
without slowing or stopping. 
Drivers would be able to 
purchase tolls in advance by 
renting a ‘black box’ electronic 
transponder to allow them to 
use the special lanes. 
Traditional toll booths would 

also be available. 
a? 


District 3 Area Maintenance 
Manager Jerry Erickson shows 
Salem’s Fruitland Elementary 
students sign damage caused by 
vandals. Erickson and ODOT’s 
Dan Dollar, Walt McAllister and 
Rich Bailey participated in 
ODOT’s Second Annual Trans- 
portation Safety Field Day to raise 
student awareness about safety. 

Presentations included infor- 
mation on what highway sign 
crews do and how important their 
work is to safety on the roadways. 
Members of Team Safety brought 
their race cars and dragsters and 
talked to the children about the 
importance of not drinking and 
driving. The field day program is 
part of the statewide Business 
Partnership in Education. 


Crunican sets three summer goals for ODOT 


s this is written, I've been on the job for about a 
month and have begun to meet some of you 
informally. 

In addition to talking with a number of legislators and 
various people involved with the services we provide, I 
have introduced myself to as many of you as possible 
during brief tours of the ODOT building, DMV head- 
quarters and a DMV field office, crew members in 
Jackson County and, again informally, OPEU and AEE 
union representatives. 

A couple of things have happened during that activity: 
1) the exceptional quality of the people who work for 
ODOT is obvious, and 2) those outside the agency tell 
me they just haven’t been hearing much about us lately. 

The path ahead is clear to me. We all need to talk 
about the good work we do to those we serve, our 
customers. 

In order to do that I have set three priorities for 
ODOT this summer: 


Grace Crunican 
Director Designee 


p> DMV needs to have a terrific summer with 
greatly improved customer service, and some 
early returns indicate that is happening. 

We need to make sure we are prepared to secure 
as many unobligated federal funds for work here 
in Oregon as possible when the annual redistri- 
bution process occurs later this year. 

We need to take the internal work ODOT has 
done and implement it, whether it be re-engineer- 


Common ground found in transportation areas 


ing or various other initiatives. I will be asking 
many in the organization, particularly senior man- 
agers, to get out and talk to customers so that we 
can collectively be more responsive to them. 


Basically, I believe it is time to study less and do more. 
That will, among other things, remind our customers of 
the good work ODOT employees have been famous for 
in the past. In fact, I remarked to someone in the 
Governor’s Office on my first day at work that one of 
the things I learned while working in Washington, D.C., 
is that ODOT does things better than virtually all other 
states in the nation. 

Incidentally, you should know that a personal invita- 
tion has been extended to Gov. John Kitzhaber to stop 
and say hello to some of you. He said he’d be delighted, 
so look for that familiar face also. 

You may also be interested to know that I have asked 
the Financial Services Branch to take the lead on making 
our annual workplan budget much simpler this time 
around. The goal is to measure what is truly important 
and to establish accountability, while leaving enough 
time to deliver the product. 

Finally, ’m told writing this column on a fairly regular 
basis will be one of the things I am expected to do. That 
being the case, I’d like to invite your suggestions on topics 
or issues that should be addressed. Simply send me a 
note. Until next month, unless I see you on your job site 
first, please keep up the good work. w 


Governor’s committees prepare final report 


fter six months and more than two dozen 

meetings, the Governor’s Transportation 
Initiative has reached the halfway mark on its 
one-year journey to the Oregon Legislature. 

Five Regional Advisory Committees have 
submitted draft reports to the State Advisory 
Committee. The SAC will hold two more 
meetings to consolidate recommendations, 
select statewide priorities and prepare a final 
report. The report will be submitted to the 
governor July 9. 

As diverse as the five regions are, information 
gathered at the RAC meetings shared some 
common ground in nine transportation areas: 
public transportation, road preservation, freight 
mobility, flexible transportation decision author- 


or regional governments could use with- 
out creating major administrative head- 
aches. 

Determining how to make funding be 
more responsive to community/region 


ety of transportation modes. 
Deciding how best to lower long-term 


This month, ODOT’s Ethics Representative Kathy 


p Identifying funding mechanisms that local 


needs and more flexible in serving a vari- 


transportation system investment require- 
ments without impairing livability or eco- 


nomic opportunity and develop commu- 
nities in a way that maximizes limited 
transportation resources. 

Identifying ways transportation providers 
can improve efficiencies. 

For more information about the Governor’s 
Transportation Initiative or the RAC draft 
reports, contact your local public information 
representative. (Written by Kathy Conrad, Region 
1 public information representative, (503) 731- 
8264.) 7 
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Safe Haven Q &A 


Q. If a witness fee is offered to a management 


ity, land use, river and port systems, urban 
congestion, intercity connections and safety. 

The RAC draft reports contain recommended 
solutions within existing revenue and those 
requiring additional revenue. Again, there was a 
common thread running through the commit- 
tees’ findings. Solutions within existing revenue 
include: state-local partnerships, decentralization 
of decision making, truck alternatives, public 
information and education, access management 
and land use planning. 

The committees’ recommended solutions 
requiring new revenue include a tiered structure 
of investment to guarantee preservation and 
maintenance and local flexibility in capacity 
improvements; increased road-use and gas taxes; 
funding flexibility; and a studded tire tax. 

To help implement the RACs and SAC recom- 
mendations, the governor met with stakeholders 
to work through some of the political issues that 
could become obstacles. Kitzhaber asked stake- 
holder groups to look at cost responsibility 
beyond the traditional definition including: 
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Lelack discusses two recent Safe Haven issues. Employ- 
ees can call Lelack at (503) 986-3460 or 1-800-858- 
6797 if they have policy or procedure questions or if 
they suspect a violation of a policy or law. 


Q. Is it appropriate to send an announcement 
about ODOT’s softball league over the 
MS Mail system? What about a 
region golf tournament? 

. Both of these activities 
would be appropriate 
because they promote 
the health and wellness 
of ODOT employees and support the 
organization’s value of “promoting the health 
and safety of our work force.” The sender 
should limit the distribution of the announce- 
ment to those groups who would be reason- 
ably interested in playing. Employees should 
confine discussions about their teams and 
games to lunch and coffee breaks. These 
discussions should not disrupt their work 
activities or the work of other employees. 


SAFE HAVEN 


service, unrepresented or OPEU employee, 
does the employee have the right to refuse the 
witness fee? The employee is performing 
officially assigned duties when appearing in 
court as a witness. 
A. In this situation, management service, unrep- 
resented or OPEU employees do not have 
the right to refuse the witness fees. The 
witness fee checks must be turned 
into the state. The em- 
ployee should endorse the 
check “For Deposit Only” 
and send it to the Financial 
Services Branch. If there is no stub 
or other attachment explaining the reason for 
the check, the employee should prepare a 
memo to Finance with an explanation for the 


check. 


Cashing the check and then deducting that 
amount from an employee expense statement 
is not appropriate. Witness fee checks are 
revenues for the department and cannot go 
into any unit’s budget. w 


Focu 


Salem welcomes World Helicopter Championship 
Betsy Johnson’s life revolves around helicopters 


t’s a long way from Redmond to Russia. Betsy 

Johnson knows because she’s made the trip and it was 
a helicopter that took her there. 

Johnson, who grew up in Redmond and now runs 
ODOT’s Aeronautics Section, has been thinking a lot 
about Russia and helicopters recently. Back in 1978, she 
served on a U.S. team that finished second in the World 
Helicopter Championship held in the city of Vitebsk in 
the former Soviet Union. 

Salem is hosting the very same contest this summer. 
More than a dozen countries, including Japan, Russia, 
and South Africa, will send representatives to the five-day 
event August 14-19 at the capital city’s McNary Air Field. 

“This is unique,” Johnson said. “It’s unheard of to see 
so many different models of helicopters — as many as 
25 — in one place together. It is a wonderful opportu- 
nity to show off the versatility of the helicopter.” 

She knows from experience what that machine can do. 
A Navy test pilot taught her to fly helicopters. After- 
wards, “I was hooked,” she said. Johnson became a 
proficient pilot and set up and ran her own Oregon 
company, Transwestern Helicopters. 

“We did everything at Transwestern,” Johnson 
recalied. “We flew during the eruption of Mt. St. Helens, 
built power lines, fought fires, harvested trees and made 
movies.” 

Under her leadership Transwestern Helicopter ex- 
panded its operations to 11 states. She sold the company 
in 1993 and later joined ODOT’s Aeronautics Section. 

Johnson is not the only world class helicopter pilot at 
ODOT. Roger Keiffer in ODOT’s Photo and Video 
Services also has competed successfully in the U.S. 
National Helicopter Championships. A 25-year ODOT 
veteran, Keiffer’s crew finished third in the 1992 contest 
in Las Vegas, Nev. Other Oregon crews, including 
Johnson’s, placed first, second, and eighth that year. 

Both Johnson and Keiffer are eagerly looking forward 
to this summer’s championship event. 


“This is the first 
time the United 
States has hosted the 
World Helicopter 
Championship,” 
Johnson said. 

The Federation 
Aeronautique 
Internationale, which 
sanctions the compe- 
tition, chose Salem 
over much bigger 
regional airports in 
Ft. Worth, Texas and 
Orlando, Florida. 

Johnson credits the 
federation’s decision 
to several factors, 
including Oregon’s 
location on the 
Pacific Rim, but 
especially the state’s local partnerships. She said Salem’s 
selection “is a tribute” to cooperation among ODOT, 
the Oregon Military Department, the Salem Convention 
and Visitor Association, the Oregon National Guard, 
and Oregon’s aviation and aerospace industries. 

Helicopter crews will compete in four exercises that 
test skills in precision hovering and navigation. While 
most of the contest takes place in Salem, navigation 
course sites are scattered throughout the Willamette 
Valley. Organizers anticipate record crowds, the largest 
ever in the 25-year history of the competition. 

“We expect 25,000 visitors a day, and as many as 
60,000 over the weekend,” said Maj. Robert E. Payne of 
the Oregon Army National Guard who played a pivotal 
part in bringing the contest to Salem. (Written by Mac 
Prichard, Interim Public Affairs manager, (503) 986- 
3443.) 9 


EEC. 
WELLE AVIATION. 


Roger Keiffer, ODOT Photo and 
Video Services, and Betsy Johnson, 
ODOT Aeronautics manager, display 
the third place medal and trophy 
Keiffer won at the 1992 U.S. National 
Helicopter Championships. Johnson 
placed second in the 1978 World 
Helicopter Championships. This 
summer, Salem’s McNary Air Field 
hosts the 1996 World Helicopter 
Championships Aug. 14-19. 


White named Information Systems manager 


nformation 

Systems has a new 
branch manager. 
Dave White, who 
held the position in 
the interim since 
November, was 
named permanent 


zation can absorb. With that realization, those 
efforts will be successful. ISB will do its part to 
make sure they are successful.” 

White’s immediate priority for Information 
Systems is to become a full partner in DMV’s Re- 


engineering project. Branch members have joined 
several teams to establish clear roles, responsibili- 
ties and expectations during the computer 
project’s analysis. (Written by Beth Wilson, (503) 
986-3429.) 7 


Dal Ponte heads Motor Carrier Transportation 


manager last month. 
White has worked 
for the state for more 
than four years. He 
was manager of 
ODOT?’s Network and Desktop Services Section 
for close to three years. Before ODOT, he worked 
for the Department of Administrative Services as 
a technology architect, responsible for setting 
technology standards for all state agencies. White 
also worked for Tektronix for 14 years, holding 
the National Marketing and Sales manager 
position for the Microwave Division, and 11 years 
in information systems management. He served 
10 years in the Air Force, including five years as a 
pilot flying a C-141, a four-engine jet transport. 
“I came to ODOT because of the opportunities 
and challenges — I have not been disappointed,” 
White said. “I think through the re-engineering 
efforts, both DMV and project selection and 
development, the opportunity and challenges 
continue. But the realization has settled in that we 
have to take on these efforts at a pace the organi- 


Dave White 


regg Dal Ponte was named permanent 
Motor Carrier Transportation Branch 
manager in late May. 

Dal Ponte came to ODOT in January when the 
motor carrier functions of the Public Utilities 
Commission merged with ODOT. He had been the 
PUC Motor Carrier Services administrator for 2'/2 
years. Dal Ponte also worked for the Oregon 
Department of Human Resources for three years as 
the operations manager for Social Security Disabil- 
ity Determinations. Prior to that, he spent 11 years 
as Western Regional manager for Transport 
International Pool, a lessor of trucks and trailers. 

Dal Ponte said the branch will continue its 
involvement with the newly formed Motor Carrier 
Transport Advisory Committee, which he said has 
been “immensely successful, very well received and 
very productive for the branch and industry.” The 
committee includes a diverse membership of 
industry representatives, Oregon State Police, 
Legislative Committee staff and others who 
promote private and public partnerships as well as 
advise the branch on policy issues. 


“The Advisory 
Committee has helped 
us examine our 
processes, recom- 
mending changes in 
what we do and the 
way we do it to help us 
become more effi- 
cient,” Dal Ponte said. 

Dal Ponte cited the 
physical relocation of 
all Motor Carrier 
Transportation Branc 
staff into the same building as a great boost for 
efficiency. 

“Now that our staff who were located in the 
DMV building are now in the PUC building, we 
can look at our programs and enhance our 
service, he said. “Our motor carrier enforcement 
officers and field registration staff are learning 
how to work as a singular entity and cross former 
institutional barriers to assist each other.” (Writ- 
ten by Beth Wilson, (503) 986-3429.) 7 


h wee Dal rae 


ce) 


‘lian itions 


Appointments 


Promotions 


Retirements 


Obituaries 


Curtis Amo, systems analyst 2, Salem. 

Donald Arct, programmer analyst, Salem. 

Patrick Bates, motor vehicle representative 1, Medford. 

Eric Burns, engineerng specialist/entry, Salem. 

Kathleen Carriger, motor vehicle representative 1, 
Beaverton. 

Sandra Downey, motor vehicle representative 1, 
Beaverton. 

Michiko Duncan, motor carrier enforcement officer 1, 
Umatilla. 

Marcia Eaton, motor vehicle representative 1, 
Beaverton. 

Allyson Flagg, purchasing analyst 1, Salem. 

James Foote, highway maintenance worker, The Dalles. 

Thomas Frechette, highway maintenance specialist/en- 
try, Newport. 

Phillip Goodman, principal executive/manager E, Salem. 

Lori Hannigan, public service representative 4, Klamath 
Falls. 

Gail Hart, office specialist 1, Salem. 

Kyle Hauger, planner 2, Salem. 

Sharon Hayden, motor vehicle representative 1, 
Medford. 

Erica Hite, motor vehicle representative 1, Bend. 

Ann Jenkins, cashier 2, Salem. 

Bernice Johnson, data entry operator, Salem. 

Lorraine Kashuba, motor vehicle representative 1, Port- 


land. 


Shawna Kennedy, office assistant 2, Salem. 

James Kinney, grants/contracts coordinator, Salem. 

Misty Listner, data entry operator, Salem. 

Maria Lopez, data entry operator, Salem. 

Roland McKoy, accounting assistant, Salem. 

Michael Nicholson, motor vehicle representative 1, 
Newport. 

Laura Ochoa, data entry operator, Salem. 

Kristie Patten, motor vehicle representative 1, Salem. 

Cody Pursel, motor carrier enforcement officer 1, 
Umatilla. 

Wanita Smith, office specialist 1, Springfield. 

Mark Sowers, engineering specialist/entry, Salem. 

Robin Streight, motor vehicle representative 1, Grants 
Pass. 

Lisa Sylvester-Eddins, data entry operator, Salem. 

Josi Travinski, public service representative 4, Cascade 
Locks. 

David Tyler, principal executive/manager E, Salem. 

Ginny Wallace, motor vehicle representative 1, 
Brookings. 

Rebecca Welter, motor vehicle representative 1, Baker 
City. 

Terry Williamson, data entry operator, Salem. 

Scott Wiltsey, engineering specialist 1, La Grande. 

Janelle Wirta, motor vehicle representative 1, Port- 
land. 

Firas Yahya, motor vehicle representative 1, Portland. 


V 


Daniel Anderson, transportation engineer 1 to trans- 
portation engineer 2 Salem. 

Carol Cartwright, transportation engineer to transpor- 
tation engineer 2, Salem. 

Loretta Chisholm, office specialist 1 to office specialist 
2, Salem. 

Williamwade Ferguson, engineering specialist 1 to engi- 
neering specialist 3, Klamath Falls. 

Julie Freeman, office specialist 1 to office specialist 2, La 
Grande. 

Deena Hansen, associate transportation engineer to 
transportation engineer 1, Salem. 

Kent Kalsch, highway maintenance specialist/entry to 
highway maintenance specialist, The Dalles. 

Doris Kobernik, engineering specialist 1 to engineering 
specialist 2, Bend. 

Raymond Mabey, transportation engineer | to trans- 
portation engineer 2, Salem. 

Scott McCanna, associate transportation engineer to 


transportation engineer 1, Salem. 

Sebastian Mekkadath, office specialist 2 to administra- 
tive specialist 1, Salem. 

James Mitchell, data entry operator to accounting tech- 
nician, Salem. 

Rosalyn Ross, fiscal coordinator 1 to fiscal coordinator 
2, Salem. 

Dennis Rupp, motor vehicle representative 2 to motor 
vehicle representative 3, Eugene. 

Michael Stinson, transportation engineer | to principal 
executive/manager D, Klamath Falls. 

Antonios Stratis, transportation engineer 1 to transpor- 
tation engineer 2, Salem. 

Benita Wills, data entry operator to office specialist 2, 
Salem. 

Robert Wood, highway maintenance specialist to prin- 
cipal executive/manager A, Corvallis. 

Irma Trevino, data entry operator to office speciaist 2, 
Salem. 


v 


Donald Byard, planner 3, Salem, retired in May after 24 
years of service. 

Katherine Grosvold, fuels tax auditor 2, Portland, re- 
tired in April after 10 years of service. 

Lloyd Jensen, highway maintenance specialist, Alkali 
Lake, retired in May after 7 years of service. 


Valerie Johnson, office specialist 2, Salem, retired in 
May after 17 years of service. 

Carolyn Krater, principal executive manager E, Salem, 
retired in April after 30 years of service. 

Marilyn Richards, office specialist 2, Bend, retired in 
May after 23 years of service. 


V 


Clarence Berg, retired from ODOT in the 1970s, died 
May 11 in Portland. He was 81. 

Adrin Pointer, an ODOT employee for the past 22 
years and Region 5 field mechanic in John Day, died 
April 10. He was 45. 


Lloyd Palmer Shaw, retired in 1973 as an assistant to 
the state highway engineer after 43 years of service, died 
April 17 in Tigard. 

Robert G. Smith, retired in 1983 from highway 
maintenance after 19 years of service, died April 14 in 
Cave Junction. 


Service award 


35 years 


Joe Speight, principal executive/manager E, Salem. 


30 years 


Gary Baker, highway maintenance supervisor 2, La 
Grande. 

Ronald Clay, principal executive/manager D, Salem. 

Robert Colby, transportation engineer 1, Salem. 

Donald Dean, transportation engineer 2, Salem. 

Kenneth Karnosh, principal executive/manager F, Salem. 

Richard Welter, associate transportation engineer, New- 
port. 


25 years 


Allen Anderson, right-of-way agent 2, Salem. 

Gregory Bowman, highway maintenance worker, 
Springfield. 

Joseph Breniser, transportation engineer 2, Portland. 

David Bryson, transportation engineer 3, Salem. 

Michael Curry, highway maintenance specialist, LaPine. 

David Day, transportation engineer 2, Salem. 

Dana Delaney, associate transportation engineer, Port- 
land. 

Allan Dobes, transportation engineer 2, Salem. 

Arthur Falls, principal executive/manager D, Salem. 

Steven Green, management analyst 3, Salem. 

Leonal Gunderson, transportation engineer 2, Portland. 

William Harlon, transportation engineer 2, Salem. 

Von Hemmert, principal executive/manager E, Salem. 

Kenneth Husby, principal executive/manager I, Salem. 

Asa Lewis, highway maintenance assistant supervisor, 
Estacada. 

Thomas Lulay, principal executive/manager H, Salem. 

Dennis Matney, principal executive/manager D, Port- 
land. 

Terry McArtor, transportation engineer 2, Pendleton. 

Carl Mickelson, transportation engineer 2, Portland. 

Ronald Mills, transportation engineer 1, Portland. 

Henry Schmid, environmental specialist 3, Portland. 

Louis Schwab, principal executive/manager E, Salem. 

Richard Sjolander, principal executive/manager C, 
Corvallis. 

Larry Vallad, transportation engineer 2, Newport. 


20 years 


Donald Bessey, public service representative 4, Coos Bay. 
' Jason Donnelly, transportation engineer 1, Portland. 
William Eklund, planner 3, Salem. 


Letter QC 


Steve Dokins — Corvallis Maintenance, from Marvin 
White, Dallas. “I had the unfortunate luck to have my 
van break down at the bottom of the hill before you get 
to Bloggett. My little dog and I walked all the way over 
the hill to the Bloggett Store. There was a highway crew 
working along the road on my way back. I stopped and 
asked if anybody was going over. Both the dog and I 
were completely worn out. Steve took me back and 
stayed with me and helped me with the emergency re- 
pairs. I feel he helped me out of a bad situation.” 

Robert Heyman and Pat Dopita — from Susan Ferris, 
Portland. “Pat and Robert assisted Ms. Ferris when 
her car stalled on the freeway at night. “It is nice to see 
that in these days of large government bureaucracy, 
employees can still extend a helping hand.” 

Greg Morris — Warm Springs Jct. Maintenance, from 
Phil and Mary Fribley, Tualatin. “Recently, our car 
broke down near ODOT facilities on Mt. Hood. Greg 
Morris came to our rescue. He made sure we had a safe 


Julie John, office specialist 2, Salem. 

Richard Nathe, transportation engineer 1, Salem. 

Thomas Pearson, highway maintenance specialist, Al- 
bany. 

Charles Shumway, highway maintenance worker, La 
Grande. 

Janette Simril, motor vehicle representative 2, Portland. 

David Stitz, transportation engineer 2, Salem. 

Cheryl Taylor, office specialist 2, Salem. 

Richard Young, principal executive/manager D, Ontario. 


15 years 


David Davies, transportation engineeer 1, Salem. 

Kaye Delzer, office specialist 1, Salem. 

John Discasey, highway maintenance worker, Astoria. 
Donna Shay, office specialist 2, Salem. 

Carolyn Wagner, public service representative 3, Salem. 


10 years 


Clyde Anderson, engineering specialist 1, Roseburg. 

John Baker, planner 3, Salem. 

Marcus Berlin, chemist 2, Salem. 

Sharon Bessey, highway maintenance specialist, 
Reedsport. 

Michael Bledsoe, associate transportation engineer, Bend. 

Peter Borho, motor vehicle field office leader 1, Lake 
Oswego. 

David Briggs, highway maintenance specialist, Santiam 
Junction. 

Kevin Bryan, highway maintenance specialist, Albany. 

Alfred Crow, engineering specialist 2, La Grande. 

Gordon Dieringer, highway maintenance worker, 
Clackamas. 

Edward Funderburk, engineering specialist 3, Portland. 

Anthony Garcia, highway maintenance specialist, 
Hunter Creek. 

Don Gibson, associate transportation engineer, Portland. 

Joseph Gray, associate transportation engineer, La Grande. 

Robert Harmon, highway maintenance specialist, Moro. 

Dennis Mattison, heavy equipment mechanic 2, Salem. 

Kathleen McConnell, engineering specialist 2, Salem. 

Shane Ottosen, principal executive/manager B, 
Clackamas. 

Charles Pierson, engineering specialist 3, La Grande. 

Joni Reid, principal executive/manager F, Salem. 

Bonnie Rollings, office specialist 2, Salem. 

Rick Shorb, transportation engineer 1, Salem. 

Melody Waight, purchasing agent 1, Salem. 

Jack Withers, heavy equipment mechanic 1, Salem. 


place to leave the car overnight. When we returned the 
next day with a new part, he helped my husband get the 
car running. He offered his services out of kindness and 
concern — without asking for or taking any reward. 
He’s certainly an employee you can be proud of.” 

Rita Oswald and Josie Burson — Coos Bay DMV, from 
John Ackerman. Mr. Ackerman called the Governor’s 
Office to say how impressed he was with the wonderful 
service. He said you were both so busy, but kind, pleas- 
ant, helpful and professional and absolutely wonderful.” 

Naomi Levy — West Portland DMV, from John Archer, 
Portland. “I had, what was for me, a complex problem. 
Naomi fully explained the requirements and paper- 
work, which I fully expected to have to take home and 
complete, and then make another trip to that office. To 
my surprise and everlasting appreciation, she asked if I 
would like to take care of the entire process immedi- 
ately. She is competent, helpful and most of all very 
pleasant. She really made my day.” 
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Prine wins motor carrier inspection challenge 


Cascade Locks motor carrier enforcement 
officer garnered top honors at the fourth 
annual Oregon Inspector Challenge Competition. 
This is the second time in two years that a Cas- 
cade Locks team member captured this award. 

Jerry Prine, a five-year ODOT employee, 
received the highest overall scores to advance to 
the International Inspectors Competition - 
Challenge “96 in Columbus, Ohio. Last year, 
Rusty Gilbert competed at the international 
competition in New Orleans. 

Prine said day-to-day work with his team 
prepared him for the competition, along with 
coaching from Gilbert. 

“T want to emphasize that our team environ- 
ment helped prepare me. When you work with 
high-quality people, the knowledge rubs off,” 
Prine said. 

Last month, Mike Lantz and Larry Quest of the 
Farewell Bend District, Dan Woodall of the Coast 


Valley District and Prine put all their training and 
experience to the test. 

A three-part written test covering the driver, 
vehicle and cargo kicked off the competition. 
After the written test, participants rotated 
through the remaining events: mechanical 
inspection, hazardous material cargo tank 
inspection, driver interview, and a three-person 
interview panel. 

During the mechanical and cargo tank inspec- 
tions and driver interview, each participant used 
their skills to find violations. For each inspection, 
they were given 20 minutes to conduct the 
inspection, write the violations, and indicate the 
appropriate out-of service action. Judges scored 
each participant on inspection procedures, 
violations found, and correct out-of-service 
actions taken. 

Each participant was interviewed by the three- 
person panel. John Sallak from Silver Eagle 


Region 1 leads bike commute effort 


n overlooked mode of transportation was 

highlighted in Portland recently. This simple 
but effective device is one of the answers to the 

_city’s long search for a way to get people to work 
without overcrowding streets, using up valuable 
land for parking, and filling the air with pollution. 
It was Bike To Work Day and once again 

Region 1 was strongly represented in the annual 
event. The department had the highest percentage 
of riders in the 100-499 employee category as 29 
cyclists — including six managers — participated 
in the commute. That represents 17 percent of 
the work force at region headquarters. 


At a ceremony June 1, ODOT was presented 
with a plaque by the Bicycle Transportation 
Alliance for winning the Bicycle Business Chal- 
lenge. 

The region not only took home the hardware 
but also faired well in the door- prize category. 
Lori Nicholson and Murray Stone won bicycle 
helmets and Teresa Elliott is the proud owner of a 
new Trek bicycle. 

The bicycle probably will never replace the car 
but it can become a bigger factor in Oregon’s 
transportation future. For a lot of folks at ODOT, 
it already has. w 


Employees can spread the DMV word 


Continued from page 1 


“This is not an additionai cost to the computer 
project. It is from our approved budget,” he said. 

“We have two goals to achieve through Septem- 
ber. We intend to reduce last summer’s wait 
times by half and improve overall customer 
service,” Wallace said. 

As of June 1, DMV had already achieved that 
goal with wait times averaging just over 18 
minutes statewide. 

“This is far below the almost one-hour wait 
customers experienced during this period in 1995,” 
Wallace said. 

In fact, he added, DMV began the summer far 
ahead of where they were last year. 

“There is no work backlog, employees have had a 
year of experience working with the new computer 
system and there will not be any new software 
releases this summer,” he said. “Also, the Informa- 
tion Systems Branch has maintained the stability of 
the computer system at nearly 98 or 99 percent, so 
there won't be any severe breakdowns in service 
this summer, either.” 


ODOT contributed $30,000 for a summer 
public information campaign to help educate 
DMV customers about the best way to avoid 
waits altogether. 

“But in the meantime, ODOT employees can 
help us spread the word about doing business at 
DMV,” Wallace said. “Remember that DMV has 
peak business times just like many other service- 
based businesses. You already know that the 
busiest time of day at the bank or grocery store is 
right after work and during the first few days of 
each month. It’s the same for business at DMV — 
those are our busiest times, too.” 

“Whatever the tool, our goal remains the same: 
to reduce last year’s service delays by as much as 
half,” said Wallace. “To measure our progress, we 
will track average waiting times in our offices and 
publicly report the results each month.” 

“We can’t promise to completely eliminate 
wait times at DMV this summer,” he added, 
“but we are doing everything we can to make the 
wait as short as possible.” (Written by Natalie 
Barnes, DMV public information representative, 
945-5465.) 7 
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Transport, Lt. 
Glen Rader 
from the 
Oregon State 
Police, and 
Craig Bonney 
from the 
Motor Carrier 
Transportation 
Branch 
conducted the 
interviews. 
Silver Eagle 
Company 
provided a 
truck-tractor/ 
semi-trailer for 
the mechanical 
inspection and 


Motor Carrier Enforcement 
Officer Jerry Prine is headed to 
Ohio after winning the Oregon 
Inspector Challenge Competition. 
Prine, of Cascade Locks, will 


Cummings compete later this year at the 
Transfer International Inspectors 
supplied a MC Competition in Columbus, Ohio. 
306 tank truck 


and trailer for the cargo tank inspection. (Written 
by Susan Kelley, Safety Programming specialist 
with the Motor Carrier Enforcement Branch, 378- 
5971, and Beth Wilson, 986-3429.) w 


Jackson Scholars 
selected for 1996 


ristina Keyzers of Turner and Jacqualine 
Terrill of Amity are this year’s Glenn Jackson 
Scholars. 

Both Kristina and Jacqualine receive a maximum 
of $10,000 toward their college education. After 
she graduates from Cascade High School, Kristina 
plans to attend Eckerd College in St. Petersburg, 
Fla., to study medicine. Jacqualine graduates from 
Western Mennonite School this spring and will 
attend George Fox College in Newberg to study 
biological science. 

Raymond and Sue Keyzers are Kristina’s parents. 
Raymond 
Keyzers is an 
associate trans- 
portation engi- 
neer, Roadway 
Engineering in 
Salem. 

Jacqualine is 
the daughter of 
Jack and Linda 
Terrill. Jack 
Terrill is a 
highway mainte- 
nance specialist 
with the 
McMinnville 
Section. 

Six other 
finalists also 
competed for the 
scholarship. 
Ryan Pappe of 
Roseburg, 
Elizabeth Rob- 
erts of Salem, 
Shane Tsubaki of 
Ontario, Jeremy 
Six of Albany, 
Adam Drago of 
Woodburn, and 
Ryan Donnelly 
of Portland, each 
will receive a 
$100 hono- 
rarium. 9 


Jacqualine Terrill 


Kristina Keyzers 


